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“Caregiving isn’t like retirement planning,”
says Bob Spence, owner of an eldercare
consulting service in Toronto. “It’s not some-
thing that people think about until they
absolutely need to.” In fact, most family
caregivers often only seek help when they
are burned out and looking for assistance.

Fortunately, help is available. The chal-
lenge, however, lies in that many family
members don’t know where to begin to find
support. “When it comes to providing good
care, the trick is finding an access point—
the people who have the maps that can help
you,” says Spence.

Navigating the system

Those who can help caregivers navigate the
system can be found in many places, but the
best place to start is with the local Community
Care Access Centre (CCAC), a government-
funded agency that provides information
about home and community support services.
CCACs also determine eligibility for govern-
ment-funded services, including long term
care homes. And the service, funded by the
government, is provided free. (see Resources
at end of article.)

“We respond to any call for help,” says
Cathy Szabo, Executive Director of the Central
CCAC, one of 14 that provide services to
Ontario residents. Upon contacting their local
CCAC, a caregiver will be visited by a case
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manager/care coordinator who will conduct
an in-home assessment to determine the level
of help needed and develop a service plan.

Gail Carlin, Director of Senior Services,
Region of Waterloo, is familiar with the help
that a CCAC can offer. Her mother, who lives
in another city and has dementia, needed
assistance to safely live in her own home. “My
siblings and I started with the CCAC, which
assigned a case manager who provided an
assessment and gave us direction. We also
arranged for a psychogeriatric assessment
through mom’s family physician to determine
what other help mom needed.”

Finding the right support
Caregivers can access several care options
through the CCAC and other resources. These
options, which help older adults live as
independently as possible, can be divided into
two broad categories: (1) home and commu-
nity support services, which include visiting
health care professionals, personal care,
homemaking and community support, and
(2) residential care, which includes support-
ive housing, retirement homes, and long term
care homes. The first option helps older
adults stay in their own home, and the second
one helps people live in a place that provides
the level of support they need.

Choosing the right support depends, of
course, on each person’s situation. Some




caregivers use a combination of home
and community services to help their loved
one stay in their own house. Others help
the older adult find a place with on-
site assistance and opportunities for social
interaction. Finding what works best for
a specific situation depends on the care
receiver’s needs, preferences, support net-
work, eligibility and finances.

For in-home care, The Ontario Ministry
of Health and Long-Term Care (MOHLIC)
defines four categories of support services:
visiting health professionals, personal care
and support, homemaking, and community
support services. These services can be
funded by various sources such as the
government, private insurance or benefit
plans, or they can be paid for by an older
adult or their family. And help can be deliv-
ered by family and friends, volunteers or
volunteer organizations, commercial agencies,
and community centres. Caregivers often
find solutions to their situation by mixing
different sources of support and funding.

Taking the time
“Support is available,” says Carlin, “But it
does take some time to research and to find
out what services exist.” Carlin started with
the CCAC to learn about the resources in
her mother’s community. She then followed
up with the services. As well, she found a
few additional resources in her mother’s
city via the Internet and then followed up
with each provider by phone to learn more,
including the cost of their services and
whether or not they had waiting lists.
Caregivers can also hire an eldercare/
geriatric care manager, a professional
(such as a social worker, occupational
therapist, or nurse) whose role is to help
older adults and family members in making
care-related decisions. Audrey Miller,
Managing Director of Elder Caring Inc.,
mentions these professionals act “as guides
and advocates.” Eldercare managers pro-
vide a variety of services, including health
and wellness needs assessments, in-home
safety assessments, and advice on services

Ontario Association of Non-Profit
Homes and Services for Seniors
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Ontario Community Care Access Centres
www.ccac-ont.ca
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Need help? Here are a few websites you'll want to visit:

and accommodations. They also help families
come together to make appropriate plans,
help older adults navigate the health care
system, and provide monitoring services
for caregivers who live a distance from
their parent.

Eldercare managers are not covered by
the MOHLTC, so caregivers do have
to pay for their services. Caregivers who
do hire a manager will find they aren’t
limited by the constraints of the public
system. “Elder care managers often have
fewer clients than a CCAC case manager, so
they are able to provide answers and respond
more quickly. And many offer flexible
hours and are available to meet on holidays,
evenings or weekends,” says Miller. In
some cases, a caregiver’s private extended
health care plan may cover some of the
fees associated with hiring an elder care
manager. And some companies, through the
human resources department or an employee
assistance plan, may provide support.

Caregivers can find elder care managers
through their local CCAC, family physician,
or through the National Association of
Professional Geriatric Care Managers (See
Resources below).

People caring for an aging parent can
also turn to many other community
resources provided by both for-profit and
not-for-profit providers. For example, com-
munity mental health and addictions servic-
es, found in the local phone book, may be
of assistance. Family service associations
and other community senior services at the
municipal level, and, in larger cities, regional
geriatric programs can also offer help.

Connecting with services

“When it comes to providing care, it’s impor-
tant to not get too overwhelmed,” suggests
Carlin. Part of not becoming overwhelmed is
looking for and connecting with the wealth of
community resources available to caregivers.
It may take some time and effort, but the
support provided will not only reduce the
stress associated with caring for an older
adult but also improve their quality of life.

National Association of
Professional Geriatric Care Managers
Wwww.caremanager.org

Regional Geriatric Programs of Ontario
http://rgps.on.ca

The Ontario Assodation of Non-Profit Homes and Services for Seniors (OANHSS)
represents not-for-profit providers of care, housing and services for seniors in the
province of Ontario, serving over 140,000 people every year.

For more information, contact OANHSS at 7050 Weston Rd., Suite 700, Woodbridge,
ON 41 8G7 Tel: 905-851-8821 Fax: 905-851-0744 or visit www.oanhss.org




